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Summary
Introduction to TRACES

Lists of approved establishments (LMS)

EU IMPORT module

Access to CHED-P



Introduction to TRACES
One Platform, Multiple Business Processes

Certification, traceability and official controls across multiple EU policy areas

Digital Waste Shipment System –

(DIWASS)

ELectronic system for Agricultural 

Non-customs formalities (ELAN)

Modules supporting the complete certification of fishery products

Source: TRACES Annual report 2025



Introduction to TRACES
One Platform, Multiple Business Processes

TRACES’ modules supporting the complete certification of fishery products:

Non-Eu country

Competent Authorities
EU Border Control Posts

Operators /

Non-Eu country Competent Authorities

EU

Competent Authorities

in the EU and in non-EU countries



TRACES: the EC’s online platform for SPS / food 
safety certification and clearance at EU border

Facilitate the issuance of 

paperless certificates

Facilitate the application process for 

listing establishments authorised to 

export certain goods to the EU

Facilitate the access to 

records of outcome of official 

controls in EU entry 

documents
* Non-EU countries are responsible for direct 

entry of their establishment data into TRACES



Other advantages of TRACES

TRACES

Accessible via Internet 24/7/365

Exchanges information with other 

systems (e.g. customs, iRASFF, IPPC)

24 EU languages + other non-EU countries languages

Integrated official translations of the relevant EU 

requirements 

Public-Private-Partnership:

Reduction of the administrative workload: 

both economic operators and authorities in 

a single system, with an easy-to-use 

interface and a guided process to 

exchanging official documents 

Consolidated statistical information using system 

data available for authorities only (Qlik Sense)

An authorisation level approach ensuring 

access is granted at the right level and that 

sensitive data is managed securely

Developed and maintained by European Commission, free of charge



Secured access to TRACES
• EU Login: access to platforms of the EU institutions

• Access rights to TRACES 

• Pyramidal principle: EC, actors (authorities, operators)

• Difference between users and their role 

• Visibility / action rights depending on your role

• Customised administrative structure

• Terms and Conditions of Use

EC

CCA

RCA

LAU

CCA

RCA

LAU

Operators Operators



Enhanced Security with EU Login

"

2 dedicated Support Teams: 

EU Login user portal - European Union

Contact us - Food Safety - European Commission

https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://food.ec.europa.eu/horizontal-topics/traces/contact-us_en
https://food.ec.europa.eu/horizontal-topics/traces/contact-us_en
https://food.ec.europa.eu/horizontal-topics/traces/contact-us_en
https://food.ec.europa.eu/horizontal-topics/traces/contact-us_en
https://food.ec.europa.eu/horizontal-topics/traces/contact-us_en


A user-oriented platform

User Entities Profile Access

Establishment 

amendment lists
(For animals and animal products 

only)

QlikSense

Abilities

Individual

Authority

Official certificates 

to the EU
- Phytosanitary 

certificate

- Food and Feed of 

non-Animal Origin

- Animals and 

Animal Products 

CHEDs

CREATE/ VALIDATE 

CERTIFCATES

VIEW CHEDs

MANAGE USERS

USE OF eSIGN

Role

CCA / RCA / LAU / NCP

Authority Domain

e.g. Plant health, Food, Animal, 

Germinal products, Semen and 

Embryo

Chapter
e.g. Plant health, Food, Animal, 

Germinal products, Semen and 

Embryo

Activity type
e.g. Factory Vessel, Processing 

Plant

Section
e.g. Fishery Products (FFP)

Operator
CONSULT DATA



Resolving TRACES Access Issues

Actions your Competent 

Authority can perform

Issues your Competent 

Authority can troubleshoot

Issues requiring TRACES 

Support Team intervention

Getting started

EU Login Portal

MFA

Security Key or a Trusted Platform?

TRACES-Support@ec.europa.eu

https://webgate.ec.europa.eu/imsoc-guide/tracesnt-help/Content/en/getting-started.html
https://trusted-digital-identity.europa.eu/creating-managing-and-using-your-eu-login-account_en
https://trusted-digital-identity.europa.eu/creating-managing-and-using-your-eu-login-account/what-second-factor-can-i-configure-my-account_en
https://trusted-digital-identity.europa.eu/creating-managing-and-using-your-eu-login-account/how-can-i-add-security-key-or-trusted-platform_en?utm_
mailto:TRACES-Support@ec.europa.eu
mailto:TRACES-Support@ec.europa.eu
mailto:TRACES-Support@ec.europa.eu


Listing Management System (LMS)

Creating, updating and maintaining 
the lists of establishments 
authorised to export products 
to the European Union



Listing Management System(LMS)

As an entry condition, non-EU authorities must list their establishments authorised to export
certain goods to the EU

‘Lists of establishments’ are proposed by authorities of approved (listed) non-EU countries
and are publicly available at ‘Establishment Listings’

Further guidance about listing procedure is available here:

• https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en

• https://webgate.ec.europa.eu/tracesnt/directory/listing/establishment/publication/index#!/search

https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
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https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
https://food.ec.europa.eu/food-safety/biological-safety/food-hygiene/non-eu-countries-authorised-establishments_en
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Listing Management System(LMS)

‘National Contact Points’ (NCP) are designated by non-EU competent authorities to manage
Lists of Establishments data directly in TRACES

NCPs can access ‘Establishment Amendments List’ in the menu Publications for that purpose



Listing Management System(LMS)

How can NCP in non-EU countries create new Establishment Amendments List?

Create Submit Manage



Listing Management System(LMS)
Create Submit Manage

1



Listing Management System(LMS)
Create Submit Manage

1

2

As soon as you 

have selected the 

Chapter, the 

section “On Behalf 

of” will be 

automatically 

generated. It refers 

to the competent 

authority 

responsible for 

creating the lists



Listing Management System(LMS)
Create Submit Manage

1

2

3



Listing Management System(LMS)
Create Submit Manage

Start by searching for the 

establishment to be listed in 

LMS. If you cannot find it, you 

can create a new one1

2

3



Listing Management System(LMS)
Create Submit Manage

3

2

Fill all the mandatory boxes*

nouvelle adresse

1



Listing Management System(LMS)
Create Submit Manage



Listing Management System(LMS)
Create Submit Manage

1

3

2



Listing Management System(LMS)
Create Submit Manage

How can NCPs in non-EU countries Submit new Establishment Amendments List?

3 options to continue at the 

bottom of the page:

Delete : should you want to delete 

the list before submitting it to the 

European Commission

Save as new : if further modification 

to the list is needed, please be sure 

to click on the: “Save as new” button

Submit to Commission : should you 

want to submit your list to the 

European Commission.



Listing Management System(LMS)
Create Submit Manage

How can NCPs in non-EU countries Submit new Establishment Amendments List?

1
2



Listing Management System(LMS)
Create Submit Manage

How can NCPs in non-EU countries Submit new Establishment Amendments List?

1

In TRACES, you can see the status of the list in real time

3

2



Listing Management System(LMS)

The European Commission will examine if all details are correct and it may request 
additional information from the non-EU country before publishing the list. 

Create Submit Manage

For fishing vessels, the workflow 

includes an additional status: 

"IUU Examination", reflecting the 

specific verification process 

under the IUU Regulation.



Listing Management System(LMS)

The European Commission will examine if all details are correct and it may request 
additional information from the non-EU country before publishing the list. 

Create Submit Manage



Listing Management System(LMS)

The European Commission will examine if all details are correct and it may request 
additional information from the non-EU country before publishing the list. 

Create Submit Manage



Listing Management System(LMS)

An automatic notification from TRACES will inform the NCP when the list has been 
published

Create Submit Manage

The list has been 
published



Listing Management System(LMS)

How can NCPs check the status of an establishment in a list? 

Create Submit Manage

1

Option 1

2

2



Listing Management System(LMS)

How can NCPs check the status of an establishment in a list? 

Create Submit Manage

Option 1



Listing Management System(LMS)

How can NCPs check the status of an establishment in a list? 

Create Submit Manage

Option 1

This establishment 
can now be 

selected in an 
official certificate or 

CHED



Listing Management System(LMS)

How can NCPs check the status of an establishment in a list? 

Create Submit Manage

Option 2

1

3

2

View the list here



Listing Management System(LMS)

How can NCPs check the status of the list of establishments? 

Create Submit Manage

Option 2

This establishment can now be selected in an official certificate or CHED



Listing Management System(LMS)

How can NCPs suspend an activity of an establishment?

Create Submit Manage

1

2



Listing Management System(LMS)
Create Submit Manage

1

2

3



Listing Management System(LMS)

How can NCPs suspend an activity of an establishment?

Create Submit Manage

1

Once the list published, this 
establishment CANNOT be 

selected in an official certificate 
or CHED for that activity

2



Issuing Official Certificates in TRACES

Creating, validating and digitally signing EU Import certificates



Official Certificates to the EU

Any operator’s user in non-EU countries is able to complete Part I of the certificate for entry 
into the EU

Authorities in non-EU countries may also complete Part I of the certificate on behalf of the 
operator

Create Submit Validate/eSign

1

2



Official Certificates to the EU

Details of dispatched consignment:

Create Submit Validate/eSign

Mandatory fields

Not mandatory fields



Official Certificates to the EU

Details of dispatched consignment:

Create Submit Validate/eSign

Mandatory fields

Not mandatory fields



Official Certificates to the EU

Operators are able to submit the part I:

Create Submit Validate/eSign

Save as draft means the information on Part I are saved and can be modified as needed. 

The part I is not visible by the authorities until the Submission for Certification.



Official Certificates to the EU

Once submitted by the operator, the part I status appears as "New", pending validation of 
the part II by Authorities:

Create Submit Validate/eSign

TRACES notifies automatically the 
authorities that Part I was 

submitted



Official Certificates to the EU
Create Submit Validate/eSign

The name of the person who logs into TRACES is 

the name that will appear on the certificate as a 

signatory

3 options to continue at the bottom of 

the page:

Sign in progress: the operators can no 

longer modify the data in Part I

Sign validation: the certificate is signed. 

TRACES notifies the operators of the 

decision taken by the authorities

Sign rejection: the certificate is rejected by 

the authorities. TRACES notifies the 

operators of the decision taken. Operators 

are able to edit Part I and submit for 

certification anew



Official Certificates to the EU

Authorities equipped with electronic seal are 
able to digitally sign certificate i.e. no paper 
certificate is required at the EU border for 
this consignment

The authorities of the EU border control post 
and the operators responsible for the 
consignment are able to retrieve certificates

Create Submit Validate/eSign



Official Certificates to the EU
Create Submit Validate/eSign

Electronic signature panel only in the language 

of the signatory



Official Certificates to the EU

Authorities may replace official 

certificates after the decision has been 

taken in accordance with the rules laid 

down in the following regulation:

Commission Implementing Regulation -

2020/2235 - EN - EUR-Lex

Create Submit Validate/eSign

https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng
https://eur-lex.europa.eu/eli/reg_impl/2020/2235/oj/eng


Official Controls at EU Borders

Understanding CHEDs and monitoring the outcome of border controls



Who controls?  /  What certificates and documents?

Competent authorities 

of the non-EU

exporting country

❑ Export certificates to the EU:
❖ Official health certificate for fishery products or 

fishery products (fish, crustaceans and other 
aquatic products)

❖ Catch certificate and related documents for IUU 
compliance

EU  ENTRY REQUIREMENTS  FOR FISHERY PRODUCTS:

Paper Certificate Electronic certificateor

using



Who controls?  /  What certificates and documents?

Competent authorities 

of the non-EU

exporting country

Competent authorities of the 
EU Member State of entry

❑ Export certificates to the EU:
❖ Official health certificate for fishery products or 

fishery products (fish, crustaceans and other 
aquatic products)

❖ Catch certificate and related documents for IUU 
compliance

EU  ENTRY REQUIREMENTS  FOR FISHERY PRODUCTS:

TRACES as the EU Tool for Official Controls



Who controls?  /  What certificates and documents?

Competent authorities 

of the non-EU

exporting country

Competent authorities of the 
EU Member State of entry

❑ Export certificates to the EU:
❖ Official health certificate for fishery products or 

fishery products (fish, crustaceans and other 
aquatic products)

❖ Catch certificate and related documents for IUU 
compliance

❑ Common Health Entry Document (CHED) 

EU  ENTRY REQUIREMENTS  FOR FISHERY PRODUCTS:

TRACES as the EU Tool for Official Controls



CHED-A
for consignments of 

live animals

CHED-PP
for consignments of 

plants, plant products 

and other objects

CHED-D
for consignments of 

food and feed of non-

animal origin and food 

contact material

CHED-P

for consignments of products 

of animal origin, germinal 

products, animal by-products 

and derived products, 

composite products, and hay 

and straw

Different types of documents created on the basis of the official certificate / 

commercial document presented at the EU borders

Common Health Entry Document (CHED)

Notice of Arrival (NoA)
for notifying competent 

authorities about the arrival 

of specific goods entering 

the European Union



CHED is divided in three parts:

Part I: Description of Consignment

The operator responsible for the 

consignment in the EU pre-notifies the 

arrival of the consignment and submits to 

the EU Border Control Post (BCP)

Part III: Follow up

The authority of the country of final 

destination records in Part III the measures 

taken on the basis of the authority’s 

decision

Part II: Controls

BCP of entry into the EU record the 

results of the outcome of official controls 

in Part II

Common Health Entry Document (CHED)
Overview



Common Health Entry Document (CHED)
How to access a CHED?
Central Competent Authorities (CCA) of non-EU countries are able to access any CHED 
depending on their domain of competence:

1

3
2

4

3
2

4



Central Competent Authorities (CCA) of non-EU countries are able to access the CHED 
Part I

Common Health Entry Document (CHED)
How to access a CHED?

‘Cloning’ mechanism means creation of a new CHED (e.g. CHED-P or CHED-A) by copying over data from a

certificate signed in TRACES (e.g. an IMPORT), so that corresponding fields are pre-filled by TRACES, linking the

certificate and the CHED.



Central Competent Authorities (CCA) of non-EU countries are able to access the CHED 
Part II

Common Health Entry Document (CHED)
How to view the results of the official controls?



Central Competent Authorities (CCA) of non-EU countries are able to access the 
reasons for refusal

Common Health Entry Document (CHED)
How to view the results of the official controls?



Central Competent Authorities (CCA) of non-EU countries are able to access the CHED 
Part III:

Common Health Entry Document (CHED)
How to view the results of the official controls?



Users at CCAs are able to edit their TRACES profile to receive by email or In-App notifications 
of rejected CHEDs

Common Health Entry Document (CHED)
How to be notified of a rejected CHED?



Getting Help with TRACES

User documentation, support channels and answers to your questions



Keep yourself updated

Updates and New Releases Documentation / FAQ / Contact

Whether you already have an account Or not



Getting your access to TRACES









Issues requiring TRACES team intervention

Details of user having 
the 

issue/error (connection 
email)

Specify the Module 

Screenshot of the 
improvement request 

or error shown 

(include URL) 

If possible

For improvement 
suggestions:

your competent 
authority should 

contact TRACES / DG 
SANTE

Provide as much information as possible to facilitate and optimise the response time



Responsibilities of TRACES Support Team

Provide assistance with technical issues and system-related questions 

Guide users on the correct use of TRACES functionalities and available processes 

Support user account and access-related requests within the scope of TRACES

Investigate reported incidents and requesting additional information when needed

----------------------

TRACES Support Team does not:

Validate operators, establishments, or other entities

Approve or reject certification or official control decisions

Grant authorisations or permissions that require action by competent authorities

Modify data or records in TRACES

Neither reply to policy/regulatory questions



Useful links

TRACES - European Commission

Home – TRACES NT

TRACES NT Documentation

EU Login user portal - European Union

eLearning courses: TRACES and non-EU countries

European Commission
Directorate-General for Health and Food Safety (DG SANTE)

Mail: TRACES-Support@ec.europa.eu 

https://food.ec.europa.eu/horizontal-topics/traces_en
https://food.ec.europa.eu/horizontal-topics/traces_en
https://food.ec.europa.eu/horizontal-topics/traces_en
https://webgate.ec.europa.eu/tracesnt/index
https://webgate.ec.europa.eu/tracesnt/index
https://webgate.ec.europa.eu/tracesnt/index
https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/en/index.html
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://trusted-digital-identity.europa.eu/index_en
https://better-training-for-safer-food.ec.europa.eu/training-management/Browser/Course/otraces-noneu-traces-and-non-eu-countries
https://better-training-for-safer-food.ec.europa.eu/training-management/Browser/Course/otraces-noneu-traces-and-non-eu-countries
https://better-training-for-safer-food.ec.europa.eu/training-management/Browser/Course/otraces-noneu-traces-and-non-eu-countries
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